POWERTEK
Quality Policy

Powertek is dedicated to quality, reliability, integrity and continuous development.
The scope of the company is Supply and service of equipment and instruments for industrial and MV, HV electrical grids.

Our mission is to provide not only a range of products dedicated to the perfect control of your high voltage networks, but also high-quality services delivered by a
team of experts.

To this end, our Quality Policy is defined and strongly driven by the following management principles and behaviors:

*  Build a mutually profitable relationship with our customers, ensuring their long-term success, through the understanding of their needs and the needs of
their customers as well.

e Achieve our commitments for quality, cost, and schedule.

*  Enhance the systematic research and use of best preventive practices at all levels and ensure reliable risk management.

e Drive continual improvement and innovation based upon efficient business processes, well-defined measurements, best practices, and customer
surveys.

* Develop staff competencies, creativity, empowerment, and accountability through appropriate development programs, and show strong management
involvement and commitment.

POWERTEK is committed to encouraging and promoting the continual development of the quality plan based on the experience, reliability, integrity, and
responsiveness of its teams, at all levels of its operation.

This policy is implemented through the company's ISO 9001: 2015 quality plan, which covers all its operations and applies to all of its employees.
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